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EMOIIMHUMN ACHEKT BIBHEC-KOMYHIKALIN:
NEPEOCMMUCJIEHHS POJII HETATUBHUX EMOIIN
Y NPO®ECIMHOMY IT-CEPEJTOBUIII

Cmamms docnioxcye ponsb emoyiil 6 1T-0i3Hec-KOMYHIKAYIAX, 30Kpema ananizye micye max 36aHux Heea-
MUBHUX eMOYill y npogecitinomy cepedosuyi. AGmMopxa KpUMmuyHo nepeocmMuciioe mpaouyitiHuil nioxio 0o
DPO3MeNHCYBAHHA DI3HEC-KOMYHIKAYIll Mma NOBCAKOEHHO20 CRINKYB8AHHA, HA2ONOWYIOUU HA BANCTUBOCTI eMO-
YiliHO20 KOMNOHEHMA 6 epekmugHill KopnopamusHii 63aemodii. Ha ocnosi ananizy cyuacuux 0ocuiodicens
eMOYIUHO20 IHmeneKmy ma NpaKmudHux Kelcie 0eMOHCMPYEMbCA, WO NPOSA8 A8MEHMUYHUX eMOYill, i He-
2aMUBHUX MAKOIIC, MOdiCe Cnpusmu noby0osi 008ipu ma NoKpawjeHnio op2anisayilinoi egpexmusnocmi 6
IT"xomnanisx.

KurouoBi cioBa: 0i3Hec-KOMYHIKallii, eMOIIIHHNAN 1HTEIEKT, HEraTUBHI eMOIIii, JIOBipa, opraHi3aliifna
e()eKTUBHICTh, aBTEHTUYHICTh, KOPIIOPATHBHA KYJIETYPA.

Beryn

Tpaauniriai miaxoau 10 Gi3HEC-KOMYHIKAIIi1, 10 0a3yBaJIucs Ha )KOPCTKOMY PO3MEXKYBaHHI Mpodeciii-
HOi Ta 0COOHCTICHOI chep, BUABIAIOTECS HEAOCTATHHO ()EKTUBHUMHE B YMOBAX CYYaCHOTO CYCIJILCTBA, A€
JIONCHKHI KaIliTall cTa€ OCHOBHUM KOHKYPEHTHHM pecypcoM opraHizarii. OcoOnuBo 1ie XapakTepHe st
IT-cdepn, ne came npamiBHUKH € PYIIEM 3MiH Y KOMIIaHii.

JloCipKeHHS B rary3i eMOLIHHOTO IHTEIEeKTY IEPEKOHINBO JOBOSTH, IO €MOIIIi HE € IIyMOM)» y KO-
MYHIKaTUBHOMY IPOIIEC], & CTAHOBIATH MOTO HEBIJ €MHY Ta ()YHKIIOHAIFHO BaXIUBY CKJIanoBy. Ocolmu-
BOI aKTyaJIbHOCTI HaOyBa€ MUTAHHS POJi TaK 3BaHUX HETaTWBHUX eMolill y mpodeciiinomy [T-cepemonumi.

[Mompu 3pocTaHHs MOMYSPHOCTI KOHIIEIII] eMOIIHOTO IHTEIECKTY, KOPIIOpaTHBHA KYJIBTypa O1IbIIOCTI
oprasizamiil JOCi XapaKTepH3YyEThCsl CTUTMATU3AIIEI0 MIPOSIBY TAaKUX €MOIIiH, K THIB, pO3YapyBaHHs, TPH-
BoOTa, CyM ToIIo. Lle cTBOprO€E MapajokcaabHy CUTYAIlil0: BiJl MPalliBHUKIB BUMAra€ThCsl PO3BUTOK EMOIIiN-
HOTO iHTEJIEKTY, aJie MPOSIB MPUPOTHIX EMOLIHHUX PeaKIill pO3IIIAETHCS K 03HAKA HEMPOdecioHai3My.

TeopeTnuHi 3acagu A0CTiZKeHHS
Esonmoyis posyminns 6iznec-xomynixayii

IcTopryHO PO3BUTOK TeOpii Oi3HEC-KOMYHIKAIIiT BiIOYBaBCS B MapaJurMi MEXaHICTHYHOTO ITiAX0.Y, 110
nependavyaB MaKCUMaJIbHY palioHai3alilo KOMyHIKaTUBHUX MIPOIIECIB Ta MiHIMI3aIlil0 «IIOACHKOTO (haKTo-
pa». [IpoTe po3BUTOK TYMaHICTUYHOTO IMiIXOAY B MEHEDKMEHTI TOCTYIIOBO 3MIHUB PO3YMIiHHS POJI JIFOA-
ChKHUX BiJTHOCHH B OpraHizalii.

CyuacHe po3yMiHHS 0i3HEC-KOMYHiKaIlil pOpPMYy€eThCs i BIUIMBOM CHCTEMHOTO IiJXOMY, /1€ €MOIIiT Ime-
PECTaOTh CIIPUIMATHUCS SIK MIEPEIIKoAa I €(peKTHBHOT KOMyHiKalii, HATOMICTb PO3ITISIAIOTHCS K BaXKJIU-
BHI pecypc ISl CTBOPEHHS OpraHi3alliifHOT KYJIBTYpH Ta JTOCSTHEHHS CTPAaTeriuyHuX I[iIeH.

BonHouac TpaguiiiiHe IpOTHCTaBIEHHS Oi3HEC-KOMYHIKaIlil Ta 3BUYAfHOTO CHIJIKYBaHHS 3aJIUIIAETHCS
MOIIUPEHUM Y KOPIIOPATUBHIN MPAKTHUII Yepe3 CTPYKTYpHI Oap’epu: iepapXidyHi BIIHOCHHH, Pi3HI KOMYHI-
KaTUBHI CTHJII Ta 0COOUCTICHI OCOOIIMBOCTI YYaCHUKIB.

Konyenmyanvhi ocnogu emoyitinozo inmenexkmy

KoHmeniisi eMoOIIiiiHOTO iHTENEKTY, TeopeTuaHO o0rpyHToBaHa I1. CanoBeem ta Jx. Meitepom [8] i mo-
myisipuzoBana /. [oynMaHOM, peBOMIOLIOHI3yBajla PO3yMiHHS POJIi €MOLI y mpodeciiiHiil AisTBHOCTI.
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Mopenb eMOIIHHOTO IHTEeNIeKTY ['0yiIMaHa OXOTUTIOE T’ SITh KITFOYOBHUX KOMIIETEHITII: CAMOCBIIOMICTh, CAaMO-
peryunsiisi, MOTHBALis, EMIIATisl Ta COLiaNbHI HABUYKH [5].

HetiponaykoBi TOCIPKEHHS MATBEPDKYIOTh QyHIAMEHTAIBHY POJIb €MOIIIN Y Tporecax MpUHHATTS
pillIeHs 1 coliaabHOI B3a€EMOIi, M0 CBIAYUTH MPO TE, II0 eMOIlil He MPOTUCTABISIOTHCS PalliOHATBHOCTI,
a € 11 He0OX1JHOKO CKJIaI0BOXO.

VY 6i3HEC-KOHTEKCTi eMOLIHHUI THTETIEKT BUABIISAETHCS OCOOIMBO BAXKITUBUM JJIS JTIIEPCHKUX TMO3HIIIHN.
JlochiKeHHS TTOKa3yIoTh, IO YCIIIMHICTh KepiBHUKIB Ha 90 % 3alle)KUTh BiJl eMOIIITHOTO 1HTEIEKTY, 0CO-
011MBO Ha BUIIMX yNPABIIHCHKUX PIBHSX.

Pe3yabTaTn 1ociigxeHHs
Mexanizmu cmuemamu3sayii HeeamusHUx emoyiu

Amnani3 koprniopatuBHuEX [ T-IpakTHK BHUABNISAE CHCTEMHHUI XapaKTep CTUTMaTH3allii HETaTHBHUX €MOIIii
yepes KiTbKa MEXaHi3MiB.

Hopmamuenuii mexanizm — CTBOPEHHS HEMTUCAHUX MTPABHJI IIOJI0 «IIPUHHATHOT» EMOIIHHOT TOBEIIHKH,
IO TPAHCIIOIOTHCS Yepe3 CUCTEMY 3a0X04EHb i TOKApaHb.

Juckypcueruil mexanizm — MOBHI IPAKTHKH, 10 HAJIAIOTh HETATHBHY KOHOTAIIi0 TIPOSIBaM eMOIIii («HE
Tpeba eMOIIIOHYBaTH, «I1e HempodeCiiHHOo» ).

CmpyxmypHuii Mexanizm — BUKOPHCTAHHS 3BUHYBauCHb Y HaIMIipHiH eMOLIHHOCTI SIK CTIOCO0Y YHUK-
HEHHS CKJIQJHUX PO3MOB 200 IMPUKPUTTS HEKOMIIETCHTHOCTI.

I'endepruii mexanizm — pi3He CTaBICHHS 10 EMOIIITHIX IPOSBIB YOJIOBIKIB 1 )KiHOK, A€ Ti caMi peakii
IHTEPIPETYIOTHCS TO-PI3HOMY 3aJICXKHO BiJ| CTaTi.

DyHKYIOHATLHA PONb HE2ATMUGHUX eMOYIl

CydJacHi TOCTiIKEHHsI CIPOCTOBYIOTH YSIBICHHS PO BUKIIOYHO ASCTPYKTHBHUM XapaKTep HETaTHBHUX
E€MOLIIM:
® [Hig CHTHANI3y€e IO MOPYIICHHS BAXIMBHX LIHHOCTEH Ta MOOLII3ye SHEprilo I iX 3aXHCTY, MOXe
CTUMYJIIOBATH IHHOBAIIIHHI PIIICHHS.
® Tpusoea BUKOHYE (PyHKIIIIO pAaHHBOTO IONEPEIHKEHHS PO MOTEHIIHHI MPOOIeMH, CTUMYITIOIOUH KpPaIy
MiJITOTOBKY.
o Cym i po3uapyeanns AONOMAraioTh IEPCOCMUCINUTH LiJi MiCIs HEBAY, CIIPUSIOYN HABYAHHIO Ta ajal-
Tarii.
KoHCTpYKTHBHICTh HETaTHBHHIX €MOILIiH 3aJISKUTD HE BT IX MPHIYIICHHS, a BiJf cHOco0y BUPaKCHHS Ta
iHTerpanii y KoMyHikatuBHU# mporec [13; 15].

Emoyitinuil 36’430k K 0CHO8a 008ipu

Emonifinuii 38’ 430K MK yYaCHHKaMH OpraHi3allii € KIIFo4oBUM (paxTopoM hopmyBaHHs oBipu [4]. [1a-
paloKCaNbHO, ajie POSIB YPA3IHUBOCTI Yepe3 HEraTWBHI eMOIIil YacTo CIPHSE 3MIHCHHIO TaKOTrO 3B’SI3KYy
yepes:
® ABTCHTHYHICTh EMOIIIHHUX MPOSBIB SIK CHTHAJ PO YECHICTD;
® CITiIbHE NIePEKUBAHHS CKJIAJTHUX EMOIIii, 110 CTBOPIOE BITUYTTS CIIILHOCTI;
® TOTOBHICTPH JUTHTHUCS HETATUBHIMU SMOIISIMU SIK JJEMOHCTPAIIIS JOBIPH.

Ananiz ykpaincvko2o Keucy

Oco06nmuBoi yBaru 3aciyroBy€ JOCBiJ YKpaiHCBKHAX T'POMAJICHKHX 1 BOJIOHTEPCHKUX OpTaHizallid, sKi
MPOEMOHCTPYBAIH BUHATKOBUI piBeHb €PEKTUBHOCTI B yMOBaX BiiHHU. KITFOUOBOIO XapaKTepUCTHKOIO TX-
HBOI KOMYHIKaIlil € pauKaIbHa BiIKPUTICTh 1 aBTCHTUYHICTb.

Jlizepu BiIKpUTO MiASATHCS CKIATHUMH €MOIIISIMH, IO CTBOPIOE:
® BiTUYTTS aBTCHTUYHOCTI Ta JOBipH;

e 00’¢qHaHHs CIIUIBHOTH HABKOJIO CHUILHUX IIIEH;
® KOHCTPYKTHMBHE KaHANI3yBaHHS €MOILiH y MPOXyKTUBHI [ii.

BaxIMBHM €JIEMEHTOM € MOETHAHHS €MOIIHHOT BIIKPUTOCTI 3 BUCOKHUM PIBHEM BiJIIIOBiIATBHOCTI Ta

npodecioHaiamy, a TAKOXK KyJIbTypa B3a€EMHOI MiATPHMKH Ta BU3HAHHS IIPaBa Ha IOMILIKY.
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Bzaemose 30k emoyitinoeo inmenexmy ma opeanizayitinoi egpexmusHocmi

EmnipuyHi 1oCIiKeHHST IEMOHCTPYIOTh CTATHCTUYHO 3HAYYIII KOPEJIAIii MiX piBHEM eMOIIIHOTO 1H-
TEJIEKTY Ta MMOKa3HUKaMH MPOIYKTUBHOCTI Mpalli, 3aI0BOJIEHOCTI PoOOTOI0, Tifepchkoi eheKTUBHOCTI [6;
9]. KomaHu 3 eMOIIIHO 1HTEIEKTyaIbHIUMH JIiIEpaMH TIOKa3yIOTh Kpallli pe3ysbrata y [14]:

PiBHI JOBipH Ta 3TypTOBAHOCT;
3ATHOCTI JIO aJamTallil B yMOBaX 3MiH;
e(heKTUBHOCT] BUPIIICHHS KOH(IIKTIB;
PiBHI iIHHOBAIITHOCTI Ta KPEATUBHOCTI;
MOKa3HUKAX YTPUMAaHHS MEPCOHAIY.

IIpakTnuni pexomeHngamii
Poszsumok emoyitinoi’ epamomnocmi KepigHUKi6

[Iporpamu po3BUTKY MaroTh nepeadauaru [11]:
® TEOpPETHYHY IITOTOBKY 3 OCHOB IICHXOJIOTIT €MOITiii;
® TIPaKTHYHI BIIPAaBU HA PO3BUTOK EMITaTil Ta HABUYIOK aKTUBHOTO CITyXaHHS;
® TPEHIHTH 3 KOHCTPYKTHBHOTO BUPAKCHHS CKJIQJIHUX EMOIIIH.

CmeopenHs Kynvmypu ncuxonoeiyHoi 6esnexu

Heo0xinHi cucTeMHI 3MiHU:
® [epervIs CUCTEMH OIiHKY MPAI[iBHUKIB 3 BKIIOUCHHSIM MMOKa3HUKIB EMOLIIHHOTO 1HTETICKTY;
® pPO3pOO0JICHHS MPOTOKOJIIB OOTOBOPEHHS CKIIAHUX €MOIIHHUX CUTYAIil;
® 3a0e3IeUcHHs KaHAaIB sl BUCIIOBICHHS HE3roAu 0€3 CTpaxy MOKapaHHs.

Iumeepayis emoyiiino2o KOMNOHEHMAa 8 KOPNOPAMUGHI npoyecu

® BpaxyBaHHS EMOIIHHUX peakIliil y mporecax MpUHHSITTS PillicHb;
® BKJIFOYCHHS MUTAHb PO EMOIIWHUIA JOCBII Y CHCTEMH 3BOPOTHOTO 3B’ SI3KY;
® oco0NMBa yBara J0 eMOI[IHKUX acCIEeKTIB NIPH YIPaBIiHHI 3MIHAMH.

Pozsumoxk nasuuox KOHCMPYKMUBHO2CO0 6UPAINCEHHA eMOZﬂIJ

I'T-koMmnaHii MOXXYTb PO3pOOIATH:
® BHYTPIIIHI MPOTOKOJH JJIsi OOTOBOPESHHS CKJIaIHUX TEM;
® TEXHIKM aKTUBHOTO CIyXaHHS Ta JeecKananii KOH(IIKTIB;
® CrocoOH KOHCTPYKTUBHOTO BUPAKCHHS HE3TOJIH.

BucHoBku

[IpoBeneHe noCmiKEHHS 1a€ MOKIIMBICTh 3pOOUTH BUCHOBOK IPO HEOOXiAHICTh KapAHMHAIBHOTO Iepe-
ISy TPATUIIMHUX TAXOMIB A0 POJIi eMolil y Gi3HeCc-KOMyHIKaIlisfaX. EMoIIii cTaHOBIATh HEBil EMHY Ta
(YHKITIOHATTFHO BaXITUBY CKJIaJIOBY IpodeciitHoi B3aeMoii.

CrurmaTH3allis HeraTHBHUX €MOIiH y KOPIOPAaTHBHOMY CEPEIOBHIIII € HE JIUIIEC STUIHO ITPOOIeMaTHy-
HOIO, a i €KOHOMIYHO HepalioHaJIbHOIO MPAKTUKOI0. ABTCHTUYHHH MIPOSIB EMOIIil, 32 YMOBH iXHHOTO KOH-
CTPYKTUBHOTO KaHaJI3yBaHHsI, MOXXE 3HAYHO MTOKPAIYBaTH SIKICTh MIXKOCOOMCTICHHX BITHOCHH 1 pe3yJbTa-
THBHICTH CHIIBHOI JisIIBHOCTI.

VYKpaiHCBKHH TOCBII IEMOHCTPYE albTepHATUBHY MOJAECTH MpodeciifHoi B3aeMoii, mo 0a3yeTbes Ha
BiJIKPUTOCTi, aBTCHTUYHOCTI Ta B3aeMHiN migTpumIli. Ll Mogens Moxke clyryBaTH JpKepesIoM 1HCAWUTIB s
PO3BHTKY KOPITOPATUBHUX KOMYHIKATUBHHX CTPATETIH.

[Nomanemri 1ociKeHHS MOXYTh OyTH CIIPSIMOBaHI Ha pO3pO0JICHHS iHCTPYMEHTIB OIIIHKK €MOIIIHHOTO
KIIIMaTy B OpraHi3aIlisax, BUBYCHHsI KyJIBTYPHUX 0COOIUBOCTEH CIPUIHATTS €MOIIiH i aHaJIi3 JOBrOCTPOKO-
BUX €()EeKTiB BIPOBAPKCHHS €MOIIHHO-OPIEHTOBAHNX KOMYHIKaTHBHUX MPAKTHK.
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O. Khriapa

THE EMOTIONAL ASPECT OF BUSINESS COMMUNICATION:
RETHINKING THE ROLE OF NEGATIVE EMOTIONS IN THE
PROFESSIONAL ENVIRONMENT

This article examines the role of emotions in business communications, specifically analyzing the place
of so-called “negative” emotions in the professional environments. The author critically reconsiders the
traditional approach to distinguishing between business communications and everyday interaction, empha-
sizing the importance of the emotional component in effective corporate communication. Based on an
analysis of contemporary emotional intelligence research and practical case studies, the study demonstrates
that authentic emotional expression, including negative emotions, can contribute to building trust and im-
proving organizational effectiveness.
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The research employs an interdisciplinary approach, combining theoretical developments from business
psychology, organizational behavior, and communication studies with a practical analysis of successful
communication strategies. Particular attention is given to examining Ukrainian civil society and volunteer
organizations that demonstrated exceptional effectiveness during the times of crisis, offering an alternative
leadership model based on authenticity and emotional openness.

The study reveals the systematic stigmatization of negative emotions in corporate environments through
normative, discursive, structural, and gender-based mechanisms. However, research shows that negative
emotions perform important adaptive functions: anger mobilizes energy to overcome obstacles, anxiety
signals potential threats and stimulates careful planning, while sadness facilitates goal reassessment and
learning from failures. The key finding is that the constructiveness of negative emotions depends not on their
suppression, but on the manner of their expression and integration into the communication process.

The analysis demonstrates that the emotional connection between organizational participants serves as
a fundamental factor in building trust, which reduces transaction costs, increases readiness for coopera-
tion, and promotes innovation. Companies that build emotional connections with clients based on shared
values and authentic communication show higher loyalty rates and financial performance compared to
competitors who are focused solely on functional product characteristics.

The study concludes that the traditional dichotomy between rational business communication and emo-
tional personal interaction is artificial and counterproductive. Emotions are an integral component of any
form of human communication, and their suppression makes their influence less predictable and harder to
control. The research provides theoretically grounded recommendations for rethinking traditional ap-
proaches to emotional expression in corporate environments and for developing emotional literacy among
managers.
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